Confirmation of the cold chain

We hereby confirm that the product returned by us was stored at our premises at 2-8°C.

Company details

Company

Street

Postcode / town

Contact person (name / position)
Tel.

Fax

E-mail

Order details

Order reference no.

Date

Event number
Consignment received on
Consignment returned on

Instructions for returning the consignment

The cooling elements of the delivery box are deep-frozen to -18°C for at least 24 hours before use and used
for returning the consignment. The cooling elements are wrapped in approx. half a daily newspaper for
insulation and returned to Alloga Ltd. by express overnight delivery in the delivery box.

The cold chain is therefore unbroken and freezing of the products is avoided.

Place / date: Signature;

Person responsible

Please send the signed form to Alloga Ltd by e-mail to retouren@alloga.ch or by fax to +41 34 421 46 57,
and attach a copy to the return shipment.

Thank you for your cooperation in this matter.

Yours sincerely
Alloga Ltd.

To be completed by Alloga Ltd.:
Return product shipment is:

] correct

[ incorrect. Reason:

Date / Initials:
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Alloga Ltd.

Customer support

Buchmattstrasse 10 - P.O. Box - CH-3401 Burgdorf
Tel. +41 34 421 45 45 - Fax +41 34 421 46 57



