




Dear reader,

Alloga Ltd is the leading logistics company in Switzer-
land for pharmaceutical prewholesale. As a company 
within the Galenica Group, we guarantee efficient 
services in the healthcare environment. Well known, 
successful pharmaceutical companies in Switzerland 
entrust us with their entire range of products when it 
comes to storage, order picking and shipping to cus-
tomers in the Swiss healthcare market. Our logistics 
centre also professionally services destinations within 
europe and overseas. 

Small as well as new companies are considered to be 
interesting partners to us. We always aim to meet the 
customer requirements of our partners through our 
certified processes (iSO 9001 : 2008). 

Another pillar of strength is our staff. Our employees 
undergo regular training and education on the high 
quality standards of our partners thanks to our con-
sistent customer focus. This enables Alloga Ltd to 
relieve you of all your logistical tasks, allowing you 
space to focus fully on your day-to-day business. 

We guarantee that your products will reach your cus-
tomers at the right time and in perfect condition.  
Given your desire for a cost-optimised logistic service 
solution, we can meet your terms readily, while always 
staying focused.

Let us show you what we can do! We are ready to as-
sist you at any time with our modular range of services 
and look forward to showing you what we have to offer. 

Welcome to Alloga Ltd.

WeLcOme.

Leading the way  
with perfect service.
With Alloga, you receive all services from a 
single source. This saves you time and money, 
giving your company more room to manoeuvre 
and greater efficiency. enjoy a top-notch ser-
vice: flexible. comprehensive.
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A great reception.
From your production site to our warehouse. And right 
from the start, we treat your goods as if they were our 
own: attentively. carefully.



Delivery after delivery.
Every year, Alloga handles 70 000 pallets. This is where 
your articles enter a world of high-precision logistics: 
sophisticated. efficient.



HOW cAn yOu increAse quALity WHiLe At tHe sAme 
time reDucing cOsts? WitH enD-tO-enD AnD pre-
cise LOgistics tHrOugHOut yOur suppLy cHAin.

_Alloga is the Swiss market leader in logistics for 
the health care market. Our strength lies in modular, 
automated full service along the entire supply chain.  
Alloga’s work is of the highest quality – as reflected in 
our expertly trained staff, our process audits, state-
of-the-art infrastructures and highly competent part-
ners. This is the best basis for strong customised and 
all-in-one solutions – for the pharma industry and re-
lated sectors.

yOu’LL benefit frOm Our quALity.

_ Validated GDp- and Gmp-compliant systems and 
processes, storage and equipment

_ Authorisation for importing, exporting, manu-
facturing of drugs, secondary packaging

_Wholesale trading with drugs
_ packaging for clinical trials
_ consistent adherence to Swiss and eu quality 

standards
_ Temperature and humidity monitoring throughout 

the warehouse
_ continuous training for employees

We’LL bring yOur business up tO speeD.

_Alloga will take on anything for you that can be termed 
logistics. you can concentrate fully on your core busi-
ness. And, you’ll have access to more resources. Say 
goodbye to fixed logistics costs and hello to variable 
rates. instead of financing a costly infrastructure of 
your own, you’ll just pay for the services you actually 
use. Thanks to our efficient service, your products will 
make it to market much faster. Seamless processes 
mean that Alloga can offer you all services from a sin-
gle source. And by the way: we’re happy to help you 
with product launches and complex packaging.

ALLOgA – trust in precisiOn.

Leading the way  
with trust. 
it doesn’t matter whether you’re a start-up 
or a major company. We’ll put you and your 
needs first: in a trusted partnership.
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Our custOmers HAve Different neeDs. tHAt’s WHy 
We’ve mODuLAriseD Our services. cHOOse frOm 
sOLiD fuLL service Or inDiviDuAL cOm pOnents 
tHAt cAn be cOmbineD As requireD. 

tAp tHOse synergies.

_Whichever Alloga services you select, they’ve been 
created from a host of tried-and-tested processes 
customised for your company’s needs. you can tap 
the many synergies that stem from harmonised pro-
cesses.  

yOu’LL benefit frOm Our stAnDArDs.

_ System-controlled processes
_ modern infrastructure
_ Gxp quality
_ Separate, secure production and storage areas
_ iSO 9001:2008/SGS certification
_ computer system validation (cSV)
_ complete A/r management

HOW We HeLp – intrODucing ALL tHe services yOu neeD.

Leading the way with  
tailored solutions.
Whether you require a full range of services or just one, 
you’ll always receive the best Alloga quality based on our 
extensive logistics expertise: secure. innovative.

Order management

Quality assurance (GxP)

Integrated, validated ERP system and processes

Special services, e.g. packaging, clinical trials

Warehouse 
reporting

Transport Financial services Reporting

_Contact person for 
customer enquiries

_Management of
customer data

_Administration of
data concerning 
terms and business 
conditions

_Incoming orders
_Mail
_Fax
_Electronic
 (EDI, etc.)

_Sample distribution

_Customer Service

_Administration of
item data

_Receipt goods

_Storage

_Order picking

_Outgoing goods

_Returns logistics

_Demand and stock 
management

_Batches/status

_Transport manage-
ment

_Track and trace

_Temperature 
monitoring

_Invoicing

_Receivables 
management

_Collection

_Monthly settlement 

_Standard reporting

_Exchange of
relevant information 
by means of an 
electronic interface 
with the partner 
system

_IMS reporting on 
behalf of the partner
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Seamlessly interlinked.
From your customers or sales department via 
our customer service and picking to shipment. 
And throughout the chain, every detail of your 
order can be tracked: stringently. reliably.



Order after order.
In our warehouse, we put together more than  
500 000 shipments every year: fast. logically. 



efficient OrDer mAnAgement is Decisive fOr suc-
cessfuL cOOperAtiOn. tHAt’s WHy We pLAce greAt 
vALue On preciseLy recOrDing tHe OrDer DetAiLs, 
metHODs Of pAyment, cOnDitiOns AnD OtHer es-
sentiAL DAtA. it’s WOrtH it.  

_We record the terms that your sales staff have 
agreed on the market and ensure that your customer 
receives the agreed conditions. We check your cus-
tomers’ purchase authorisation carefully – using our 
great experience and a comprehensive database. We 
execute your delivery orders in accordance with your 
instructions. Furthermore, our customer service ex-
perts enter direct orders from your end customers, 
immediately forwarding their questions about your 
products to your skill centre. 

yOu’LL benefit frOm Our OrDer prOcessing.

_ Order entry and processing 
_ eDi-/eDiFAcT interface 
_ Ordering by fax or e-mail
_ emergency service outside office hours for  

survival drugs
_ maintenance and alteration of your customer  

conditions
_ express orders
_ implementation of price changes
_ Scheduling agreement for wholesalers 
_ Shipment log for individual shipments  

(track and trace) 

OrDer mAnAgement – mAke A pOsitive stArt.

Leading the way with efficiency.
Alloga’s integrated interface solutions guarantee that 
all data is transferred reliably. not a single bit (let  
alone a byte) gets lost – and all the details of your  
order are saved so that it can be executed: completely. 
precisely.
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ALLOgA is cOnstAntLy setting neW stAnDArDs in 
tHe DistributiOn Of meDicAtiOn AnD HeALtH cAre 
prODucts. beHinD tHis is A unique cOmbinAtiOn 
Of experience AnD innOvAtiOn: reAp tHe benefits 
Of inteLLigent sOLutiOns.

_Guided by the system, our employees navigate 
through the warehouse to pick the orders your cus-
tomers have placed. And we reach interesting dimen-
sions. For instance, our forklifts – equipped with scan-
ners – read barcodes at a height of 10 metres. The 
sheer size of our warehouse, which we manage with 
state-of-the-art technologies – is also formidable. On 
an area of 35 200 m2, we have enough space for a total 
of 36 000 pallets. every year, we process more than 
420 000 orders containing around 70 million packed 
units. Stringent safety standards are a constant com-
panion of all processes, leaving you secure in the 
knowledge that refrigerated products, narcotics and 
hazardous goods are in good hands.

yOu’LL benefit frOm Our investments.

_ Storage with temperature and humidity monitoring 
(cold room: 2 to 8°c, room temperature: 15 to 25°c)

_ GDp storage and packaging of controlled sub-
stances, cytostatics and combustible goods

_ Secondary packaging of drugs
_ Automated picking systems for small quantities
_Gmp processes re-packaging of drugs

yOur gOODs trAveL better WitH us.

_So that your products remain intact, we rely on quali-
fied partners who transport your products securely 
and on time. For each transport, we focus on the 
needs of our customers. For example, we can insure 
high-value goods. Or, if it’s particularly urgent, we can 
organise direct transportation. no sooner said than 
done.

yOu’LL benefit frOm Our trAnspOrt system.

_ Qualified, passive cooling for small shipments (spe-
cial boxes) and qualified active cooling for general 
cargo (refrigerated transportation) 

_ competitively priced delivery tailored to the needs 
of the customer or the requirements of the ordering 
party 

_ Delivery upon completion of the receiving inspection 
_ express delivery using direct transportation 
_ pallet shipments: delivery as general cargo 
_ Small shipments by post or parcel service 
_ insurance for high-value deliveries 
_ Flexible delivery times, including evenings

WAreHOusing AnD trAnspOrt – DiscOver neW DimensiOns.

Leading the way  
with experience.
Alloga has experience. By combining it with up-to-
the-minute expertise, we can solve even highly com-
plex tasks: masterfully. innovatively.
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Chilling.
In our storage areas, your articles enjoy the cli-
matic storage conditions that you have stipulated: 
precisely. with great care.



Product after product.
Our cold storage area has space for 1800 pallets, 
waiting to be sent to your customers: safe and air-
conditioned.



yOu cAn ALsO cOunt On ALLOgA quALity fOr Ac-
cOunting tAsks. yOu cAn Opt fOr Our finAnce 
service Or repOrting – Or inDiviDuAL mODuLes 
frOm bOtH AreAs. unburDen yOurseLf AcrOss 
tHe bOArD. We guArAntee tHAt We’re stickLers 
fOr AccurAcy. 

_Alloga can take on comprehensive A/r management 
for you. So that you can monitor your finances and 
results, we’ll provide you with your own personal re-
ports. They can be analysed in many different ways 
and are highly conclusive, ensuring that you have max-
imum transparency when working with customers and 
partners: boosting your success.

yOur Direct Line tO Our services.

_Simplify your processes using our erp interface and 
exchange your data with us easily. Our erp system 
integrates all the important functions and supports all 
processes. We might communicate well, but erp en-
ables us to avoid any misunderstandings and read er-
rors altogether. And that’s not all: it increases the se-
curity and quality of data transfer. contact us to find 
out whether an electronic connection is an option. 

yOu’LL benefit frOm Our finAnce service.

_ Billing 
_ cash/billing reminders/reporting 
_ complete A/r management

yOu’LL benefit frOm Our stAnDArD repOrts.

_ Flat files with sales and stock quantities  
_ Kpi (key performance index) and benchmarking 

analyses 
_ Swissmedic notifications: vignettes, antibiotics, 

narcotics, and so on
_imS reporting

finAnciAL services AnD repOrting – cOunt On LeAn prOcesses.

Leading the way with  
transparency.
Alloga calculates precisely for you. With our finance 
service, we don’t just do the books. We provide you 
with decision-quality reporting: transparent. orderly.
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Our custOmers’ success HAs been A Driving 
fOrce fOr us fOr mOre tHAn 50 yeArs. AnD it 
WiLL be in tHe future tOO. reLy On An innOvAtive 
pArtner fOr yOur LOgistics – A pArtner tHAt is 
ALWAys breAking neW grOunD WitH its services. 

_Alloga combines decades of experience and spe-
cialised expertise with the will to provide outstanding 
services. it’s no coincidence that we’re the number 
one provider of logistics solutions on the Swiss health 
care market. We intend to maintain and strengthen 
this position. By ensuring that we work cooperatively 
and closely with our partners, we are quick to identify 
new needs. These form the basis for continuously op-
timising our services.

We’LL treAD fOreign LAnDs WitH yOu. 

_Alloga will tackle anything. We welcome tasks that 
may seem impossible at first glance. We also welcome 
companies that do not – or do not exclusively – oper-
ate in the health care sector. They, too, can benefit 
from the high-quality standards of the industry. even 
if you require a european logistics solution, you’re in 
good hands with Alloga. We work with international 
partners, so you can easily transcend all kinds of 
boundaries.  

ALLOgA – in brief.

_ 1957 founded as Galenica Vertretungen Ltd
_ 2001 change of company name to Alloga Ltd
_ Around 180 employees
_ Over 1 600 000 units processed every year
_ Over 450 000 orders every year
_ Over 470 000 packages sent every year
_ Over 40 000 pallets transported every year 
_ part of the Galenica Group company

ALLOgA – yOur LOgicAL pArtner.

Leading the way  
with ambition.
Who knows? maybe Alloga will be supplying 
space stations tomorrow. it’s still a vision 
today. But when we decide to tackle some-
thing, many things become possible: have a 
vision. achieve it.
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Alloga Ltd
Buchmattstrasse 10 · PO Box · CH-3401 Burgdorf

Tel. +41 34 421 45 45 · Fax +41 34 421 46 00

info@alloga.ch · www.alloga.ch


